
Online Meetings and Audience Engagement 




02. Be Audible. 


In this, the second in a short series of 
articles, I’m going to address some more 
ways in which, during online meetings, we 
can keep our fellow attendees engaged and 
that the meetings themselves can be more 
fulfilling and successful.


I proposed previously that keeping your audience engaged starts with you and your 
‘stage’. Being visible, clearly and consistently, was my first point. 


Today, I consider the other essential, in many ways more important than visibility, the 
matter of audibility. Many a good video is spoiled, even wrecked, by poor audio. We’ll 
watch, maybe for as long as a minute, but probably less, if the audio is faint or muddy but 
beyond that we simply give up. If we cannot make out what is being said, our attention is 
so severely strained that we switch off.


I you can’t be bothered to make it easy for me, why should I make the effort? 


End of engagement. 


Sound familiar?




Think of this in terms of a phone call when it is a poor line or a noisy environment. If we 
can’t follow the conversation the pain quickly becomes too much.


We owe it to our audience to produce the best audio stream that we can; during online 
meetings this means not just adequate volume but maximum clarity. Lack of background 
noise is part of the issue but mostly it is to do with matching the crispness of the video 
image with a strong, clear audio signal. That may be possible in quiet environments using 
the computer or cameras modest microphone, but in most instances it will necessitate an 
external mic.


When both video and audio signals stream ‘cleanly’ the effect that I can be achieved, and 
to which to which we can all aspire, is that we ‘pop’ off a busy screen - standing out from 
the crowd, both visually and audibly.


I mentioned previously the advantage of online meetings as far as ‘levelling up’ is 
concerned. Here is our chance to be the most appealing on screen, simply by being the 
best prepared. It really is equal opportunities for all. 

It need not involve huge expense, indeed I don’t advocate that. The addition of an audio 
interface and an XLR style microphone will undoubtedly lift your 
audio signal very significantly but will be a step too far for many. 
The simplest way to add clarity and audibility would be the 
addition of a USB microphone, which would use the computer’s 
own sound card. The rough guide here is that you get what you 
pay for, by and large. Be guided by reviews (or contact me if you 
have some specific needs; I will endeavour to help).


You might need to experiment with microphone placement to get 
the best out of your new mic, and don’t rule out the addition of an articulated arm which 
will both allow the mic to be optimally available and also out of the way when not needed.


The other bonus of improving your technical spec in this way is that you can contribute 
audio to presentations (saving them as videos if you wish), creating podcasts, adding 
audio to your own site(s); improving self-made videos and a great deal more.


So, let’s hear you! I’d be pleased to hear, too, what you think.


In the next short article I will address the topic of Attention Span and general 
engagement.
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